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Your Feedback Please

We always want you to feel that you made the right decision to use our products. If you have suggestions,
comments, compliments or complaints about our products, documentation, or support, please write or call
us.

ProSoft Technology, Inc.
+1 (661) 716-5100

+1 (661) 716-5101 (Fax)
www.prosoft-technology.com
ps.support@belden.com

PLX32-EIP-MBTCP-UA Release Notes
For Public Use.

June 4, 2026

ProSoft Technology®, is a registered copyright of ProSoft Technology, Inc. All other brand or product names
are or may be trademarks of, and are used to identify products and services of, their respective owners.

Content Disclaimer

This documentation is not intended as a substitute for and is not to be used for determining suitability or
reliability of these products for specific user applications. It is the duty of any such user or integrator to
perform the appropriate and complete risk analysis, evaluation and testing of the products with respect to
the relevant specific application or use thereof. Neither ProSoft Technology nor any of its affiliates or
subsidiaries shall be responsible or liable for misuse of the information contained herein. Information in this
document including illustrations, specifications and dimensions may contain technical inaccuracies or
typographical errors. ProSoft Technology makes no warranty or representation as to its accuracy and
assumes no liability for and reserves the right to correct such inaccuracies or errors at any time without
notice. If you have any suggestions for improvements or amendments or have found errors in this
publication, please notify us.

No part of this document may be reproduced in any form or by any means, electronic or mechanical,
including photocopying, without express written permission of ProSoft Technology. All pertinent state,
regional, and local safety regulations must be observed when installing and using this product. For reasons
of safety and to help ensure compliance with documented system data, only the manufacturer should
perform repairs to components. When devices are used for applications with technical safety requirements,
the relevant instructions must be followed. Failure to use ProSoft Technology software or approved software
with our hardware products may result in injury, harm, or improper operating results. Failure to observe this
information can result in injury or equipment damage.

© 2026 ProSoft Technology. All Rights Reserved.
Printed documentation is available for purchase. Contact ProSoft Technology for pricing and availability.
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PLX32-EIP-MBTCP-UA ¢ Multi-Protocol Gateway Release Notes

1 Start Here

This document highlights the new features, fixes, enhancements and known issues for
the PLX32-EIP-MBTCP-UA gateway.

1.1  About the PLX32-EIP-MBTCP-UA

ProSoft Technology’s EtherNet/IP™ to Modbus® TCP/IP to OPC UA Server
communication gateway allows high-speed tri-directional data transfers between
EtherNet/IP PACs and Modbus TCP/IP devices, while also providing an OPC UA Server
connection.

The Modbus TCP/IP driver features multiple, simultaneous client and server connections
for faster data transmission. For simplified integration and reduced commissioning time
for Rockwell Automation® EtherNet/IP-enabled PACs, an EDS AOP is provided.

The highly reliable and secure OPC UA Server supports 10 simultaneous OPC UA
sessions that provide access to EtherNet/IP and Modbus TCP/IP data from the
respective networks.
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PLX32-EIP-MBTCP-UA ¢ Multi-Protocol Gateway

Start Here
Release Notes

1.2 Release Enhancements

Release Version

Release Date

Description

v1.007.017

26-Apr-2026

Fixes & Changes
e Scroll bar is not available in PCB diagnostics window.
e Changed 'connection' to 'connections' in PCB Diagnostics view.

v1.007.016

17-Apr-2026

Fixes & Changes

¢ Fixed Unicode "Em Dash" causing the PLX32-EIP-MBTCP-UA to
continuously crash after boot, leaving no ability to access or reset
to factory default.

v1.007.014

26-Mar-2026

New Features

e Enhanced certificate persistence mechanism to ensure that
user-generated certificates are retained even during NTP
synchronization interruptions.

Fixes & Changes

e The gateway now automatically transitions to the Not Provisioned
state if time synchronization is lost and the gateway is rebooted
while NTP is unavailable.

e Once NTP synchronization is restored, the gateway will
automatically complete the provisioning process and restore
normal communication without requiring manual intervention.

PSW-UACM_1.0.1.88

26-Mar-2026

e Compatible with firmware change
PLX32-EIP-MBTCP-UA_v1.007.014

ProSoft Technology, Inc.

Page 5 of 6



PLX32-EIP-MBTCP-UA ¢ Multi-Protocol Gateway

Support, Service & Warranty

Release Notes

2 Support, Service & Warranty

2.1 Contacting Technical Support

ProSoft Technology, Inc. is committed to providing the most efficient and effective
support possible. Before calling, please gather the following information to assist in

expediting this process:

1 Product Version Number

2 System architecture
3 Network details

If the issue is hardware related, we will also need information regarding:
1 Module configuration and associated ladder files, if any

LED patterns

a b wOwDdD

Module operation and any unusual behavior
Configuration/Debug status information

Details about the interfaced serial, Ethernet or Fieldbus devices

North America (Corporate Location)

Europe / Middle East / Africa Regional Office

Phone: +1 661-716-5100
ps.orders@belden.com
Languages spoken: English, Spanish

REGIONAL TECH SUPPORT
ps.support@belden.com

Phone: +33.(0)5.34.36.87.20
ps.europe@belden.com
Languages spoken: English, French, Hindi, Italian

REGIONAL TECH SUPPORT
ps.support.emea@belden.com

Latin America Regional Office

Asia Pacific Regional Office

Phone: +52.222.264.1814
ps.latinam@belden.com

Languages spoken: English, Spanish,
Portuguese

REGIONAL TECH SUPPORT
ps.support.la@belden.com

Phone: +60.3.2247.1898
ps.asiapc@belden.com

Languages spoken: Bahasa, Chinese, English,
Hindi, Japanese, Korean, Malay

REGIONAL TECH SUPPORT
ps.support.ap@belden.com

For additional ProSoft Technology contacts in your area, please see:
www.prosoft-technology.com/About-Us/Contact-Us

2.2 Warranty Information

For details regarding ProSoft Technology’s legal terms and conditions, please see:
www.prosoft-technology.com/ProSoft-Technology-Legal-Terms-and-Conditions

For Return Material Authorization information, please see:
www.prosoft-technology.com/Services-Support/Return-Material-Instructions
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